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Service Hotline 

 
   

Missing closing data for FTSE/JSE J251,J331 and J330 indices 
 
Please take note of a technical issue which resulted in closing data not 
being populated for a few of the Indices i.e. J251, J331, J330. 
 
The following Indices are now populated with the missing closing data:  

 J331 FTSE/JSE Growth index 

 J330 FTSE/JSE value Index  

 J251 FTSE/JSE Preference Share index 
 
Please note that the I file and the affected record types have been 
corrected and clients are able to download the record types. Historical 
data is also available on request. 
 
The JSE apologises for the inconvenience caused.  
 
If you have any queries please direct them to customersupport@jse.co.za 
 

 
 
 

 

 Markets / Service (s): 
 
Indices EOD InfoMax data file 
service 
 

Environment(s): 
 

 Production 
 

Additional Information: 
 
 

Contact: 
 
For further information please 
contact Customer Support: 
 
011 520 7777 or email 
Customersupport@jse.co.za 
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